
Please give us your feedback on the following page. 

Submissions close 5pm, Sunday 10 August 2025

Your details:

Full name:

Daytime phone number:

Email address:

Address:

Postal address (if different from above):

If you are submitting on behalf of a 
group/organisation, please give its 
name here: 

We encourage you to complete the form online at sayitnapier.nz 

Alternatively, you can post this form to Wastewater Treatment Review, Napier City Council, Private Bag 
6010, Napier 4142 or drop it off to our Customer Service Centre 215, Hastings Street, Napier. 

You can use extra paper if you need to or you can attach a document. 

By submitting this form to us, you agree to the information in it being shared with an external company 
assisting us in analysing the submissions. The company will keep this information confidential and it will 
not be used for any other purpose. 

Your name and submission will be published, but your contact details will be kept private.  
Your submission form will be treated in accordance with the Privacy Act 2020.  
To view our privacy statement, visit sayitnapier.nz

YOUR SUBMISSION ON  
The Wastewater Treatment Review



1. Do you know how wastewater is treated in Napier before it is released back  
   into the environment?

     Yes, I know all about Napier’s wastewater treatment process

     No, I don’t know what happens to wastewater in Napier

     Sort of, I don’t know specifics about the methods used to treat wastewater in Napier

2. Napier’s wastewater is currently treated using a two-stage process: wastewater first 
passes through milliscreens to remove solid waste and is then treated using biological 
trickling filtration before being discharged into the environment.

This process generally complies with the level of treatment required to discharge treated 
wastewater back into the environment. 

Do you feel the current level of treatment is sufficient?

     Yes, the current level of treatment is sufficient

     No, we should invest in a higher level of treatment

Comments:

3. Exploring new and innovative wastewater treatment technologies could lead to  
a healthier environment and reduced impact on Hawke Bay. How much of a priority  
do you think this should be for Council in the future?

Please select the level of priority you think this should have:

     1 = Not a priority      2 = Low priority      3 = Moderate priority

     4 = High priority      5 = Top priority

4. Would you like to be involved in more conversations about the treatment of  
wastewater in Napier?

     Yes      No

Do you have any other comments you would like to contribute to the Wastewater 
Treatment Review?


